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Standards are key to consumer acceptance But many standards are a fact of life
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When is a standard not a standard ? Difference syntax & semantics
m Define what it is ® Hernan Cortés / Diego Veldzquez asked Mayans
m Define what it isn't "What is your country called ?*

Answer: “Yucatan®“
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PSD2 will require Banks to provide Standard Interface
API access to accounts

Service Acronym Parameters in Result out
":’O”:Qiﬁ““‘ CT initiated w best effort
Payment initiation CAPS-PI y [guarantee, real time, ...]
amount, [QoS]
finsufficient funds/other error
TPP cert
IBAN,
Sufficient funds CAPS-SF amt, reserve time, ;
i reserved until <timestamp> Account
aggregation
Balance v ‘E[:‘”N ag::f"}" balance[s], services
information [paston da -syIaH] [past statements]
pasionicay Data Mining
Account IBAN, services,
el CAPS-AV Trcon yes/no account exists
type of info age verification, identity verification, E-Id, E-Age,
Identity information CAPS-II requested, postal address, NN -Authent,
TPP cert mobile number, services
FR—— P IBAN, doc/mandate,  confirmation (e.g. mandate

number) or fail code —
signing services
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Everybody now doing APIs
CES 2014

makeit  ¢13MLLION IN PRIZES

Saimony €QuEns

Sometimes Third Parties set the standards
Better to solve politics within industry , co-opetition®™
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Summary

m Standards relevant in many areas: consumers (traffic, plugs, storage, ...),
payments (POS, SEPA, elnv, PSD2 API, ...)

® Would be wonderful to have only ,the" standard in each area
® Not realistic - rigour vs market/technical flexibility, politics, patents, habits, ...
m Learn to live with diversity

® Push towards better standards (tighter, syntax & semantics)
® But don't spend inordinate effort on trying to get from 80% to 100%

® Use intermediaries to connect when standards differ
® Charging: adapter
® elnvoicing: OB10
= Payments: Equens

m Better to use industry internal intermediary

® Standards often the ,excuse", not the problem ?
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